InsurancePro IVANS Setup Guide

AGENCY MANAGEMENT SYSTEM

Insurance Technologies Corporation partners with IVANS, a leading provider of agency-company
interface solutions. This document will provide instruction on downloading and installing IVANS’
Transfer Manager.Net and setting up InsurancePro to receive downloads from your carriers that
utilize IVANS’ technology.
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Overview

InsurancePro has a built-in feature to process policy transactions downloaded from your carriers. This
feature automatically updates your customer database with detailed information about new business,
renewals, endorsements and cancellations.

InsurancePro accepts files in ACORD AL3 format. There are three methods used to transfer policy
transactions in ACORD AL3 format from the carrier to InsurancePro - FTP, Team-Up, and IVANS. An FTP
download is a direct download from the carrier to your computer. Team-Up and IVANS are third-party
vendors that offer agency-company interface solutions. This document will cover the process of setting
up the IVANS Transfer-Manager.NET method.

For a list of companies certified to download into InsurancePro and the method each use, visit us at

http://www.insurancetechnologiescorp.com/Products/Management/certified_company Iist.asg.

Carriers download policy transactions to an electronic mailbox hosted by IVANS that is dedicated
specifically for your agency. Then on a periodic basis, you will run a download process in InsurancePro.
The download process retrieves your policy transactions from your IVANS mailbox and downloads them
into the C:\Aldown folder on your computer. During that process, InsurancePro matches the downloaded
policy transactions to existing clients in InsurancePro by the insured’s policy number and/or client

name. Once you verify the policy transactions have been matched correctly, you will import them into
InsurancePro. An illustration of this process is shown below in Figure 1.

) Figure I: IVANS Download Process
Company
A
-/
)
Company Your mailbox at C:\AIdown Your
g IVANS ? folderon 3 InsurancePro
your computer database
-/

Company /
C

We recommend you only use one computer to process your IVANS downloads.

o InsurancePro will attempt to match the policy transactions to the appropriate carrier in
InsurancePro by the carrier’s NAIC code. It is imperative all of the NAIC codes for your carriers
are entered into InsurancePro PRIOR to doing your first download.
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STEP 1: Enter NAIC Codes in InsurancePro for all of your carriers

B InsurancePro Online Storage - The Insurance Agency Managemen

File  Clients  Payments | Agency Settings | Agency Tools

Enter NAIC codes for all companies. In
InsurancePro, under “Agency Settings”, click
on “Insurance Companies”.

B Agency Information

“ Policy Options
T Add & Mew Pol
&, FRGEwEting Policies

Manage Agents

Insurance Companies

) Insurance Companies ===

COMPANIES Main | Memo | Attachments

International Insurance Group  »

Warket Finders Name Progressive
Mendota &
Metropoltan Property & Casualt A EGHoB807
National Flood
National Lioyds - =
Nations Safe Drivers Cleveland OH 44101
Peak
Fremiinn isicing Speceasis | | Pione 800-876-6581 | Fax[300-220-1500
Republic Email
icki i Safeco I —
Select a company by clicking on their name Selemobaumnce eS| | WECSTE wwar foragentsoniycom

Santa Fe Auto

H [ ” Agency Code
once and then click on “Setup NAIC Codes”. | =it B T2 'z

The Hartford i
ey Commission jon | Check to Agency

ased on | Month to Month Payment

new Company

Edit Company Info Fayments Direct Debit

Delete Company
Print Maiing Labels

Setup NAIC Ccde'ﬁ

General Agent/ Wholesale Broker

Manage NAIC Codes for Progressive

To Edit, select record and double-click or press F2
Te Add, select last blank line and deuble-click or press F2

NAIC Code Company/Description

To enter an NAIC code, double click on the i: _

black line under NAIC code heading and enter
the NAIC code. Then double click under
Company/Description heading to enter the

company name. Press “Close” when done.
Double Click

Repeat this process for each company.

Delete Close

A list of NAIC codes by company can be found by visiting us at

http://www.insurancetechnologiescorp.com/Products/Management/certified company_list.aspx.
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STEP 2: Get a mailbox account with IVANS and notify carriers

To get a mailbox account with IVANS, contact one of your carriers that currently download through
IVANS. The carrier will submit your agency information to IVANS who in turn will set up a mailbox
specifically for your agency. You will be provided with your IVANS Y account and User ID. This identifies
your mailbox with IVANS.

All of your carriers that download through IVANS will use this mailbox. After you receive your Y account
and User ID, you will want to provide that information to the remaining carriers that support IVANS
downloads.

For a list of carriers certified to download into InsurancePro and the method they use, visit us at:

bttg:zZWWW.insurancetechnoIogiescorg.com[Products[Management/certiﬁed company Iist.asgj.

STEP 3: Install IVANS Transfer Manager.NET

Download. To install IVANS’ Transfer Manager.Net, go to http://support.turborater.com

Under the header “Downloads” click on “IVANS Transfer Manager.Net”

File Download - Security Warning IEI

Choose Run or Save. Choose Run to start Do you want to run or save this file?
the installation immediately.

Name: IVANSTMMETS.4.0.0.exe
Type: Application, 37.4MB

m: www.ivans.com

If the Run option is not available, choose Save
to download the installation program to your
desktop. After the download is complete, go ( _mn Dl sawe [ Cancel
to your desktop and click on the icon labeled
“‘INVANSTMNET” to run the installation program.

P = | While files from the Intemet can be useful, this file type can
s F/ potentially ham your computer. f you do not trust the source, do not
= run or save this software. What's the risk?

2010/08
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Security Warning. If prompted by a Security
Warning, select “Run”.

Internet Explorer - Security Warning |z

The publisher could not be verified. Are you sure you want to run this
software?

Mame: IVANSTMMETS. 4.0.0.exe

Fublisher: Unknown Publisher

Run E Don't Run

should only run software From publishers wou trust, How can I decide what

@ This file does not have a valid digital signature that verifies its publisher. ou
software ko run?

Transfer Manager.NET — Welcome. Select
“Next” on the Welcome screen.

Transfer Manager.MET - Welcome @

Transfer Manager.NET
version 3.4.0.0
by IVANS

Copyright (C) 2004-2008

Installation Folder. We highly recommend
leaving the installation folder set to the default
path of CATM.NET Setup.

Select “Finish” on this screen to continue.

InztallShield
< Back |'| Cancel |
Transfer Manager.NET - Installation Folder

Flease enter the folder where the files should be unpacked.
If the folder does nat exist, pou will be prompted ta create it.

Inztallation Folder

Browse... |

Install5 ield

< Back I Finisf, I Cancel
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Transfer Manager.NET - InstallShield Wizard (5

‘Welcome to the InstallShield Wizard for Transfer
Manager NET 3.4.0

The IristallS hield® ‘wizard will install Transfer
Manager.MET on wour computer. To continue, click Mest.

InstallShield Wizard. Click “Next” to continue

Transfer Manager.NET - InstallShield Wizard
License Agreement

Please read the following license agreement carefully.

Press the PAGE DOWHN key to see the rest of the agreement.

‘WARMING: This program is protected by copyright law and intermational reaties. -

. . . Unauthorized reproduction or distribution of this program, or any portion of it, may result in
L|cense Ag reement Aﬂer rev|ew|ng the severe civil and criminal penalties, and will be prosecuted to the maximum extent possible
" under law.

H “ ” H B
L|Cense Agreement7 SeleCt YeS tO Contlnue' IYANS MAKES NO WARRANTIES. EITHER EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR & PARTICULAR
PLURPOSE OR NOMINFRINGEMEMT AND THOSE ARISING BY STATUTE OR
OTHERWISE IN L&, ALL PROD AND SERVICES ARE PROVIDED "5 15",

m

Do you accept all the terms of the preceding L

ze Agreement? |F you select No, the setup
will cloze. Toinstall Transfer Manager NET, you

accept this agreement.

ld

Transfer Manager.NET - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install Transfer Manager MET in the following folder,

Tainstall to this folder, click Mext. Toinstall to a different folder, click Browse and select
another folder.

Choose Destination Location. We highly s
recommend leaving the Destination Folder set
to C:\IVANS\TM.NET. Select “Next” to accept.

Destination Folder

CAMANSATM.NET

< Back Mext > )[ Cancel ]
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Transfer Manager.NET Setup Complete.
Select “Finish”.

Transfer Manager.NET - InstallShield Wizard

Transfer Manager.NET Setup Complete

The InstaliShield Wizard has successfully installed Transfer
Manager.NET. Click Finish to exit the wizard.

o ()
L

Cancel
STEP 4: Configure IVANS Transfer Manager.NET
A, IVANS Transfer Manager folE=s
Session  Archive  Configuration  Help
Open Transfer Manager.Net by going
to “Start”, “All Programs” and clicking on
“Transfer Manager.NET”.
V
A IVANS Transfer Manager (== 58 )
Session  Archive [Cy Help
System... Ctrl+S
Proxy Settings... Culs0
Site Settings... Ctri+1
Mailboxes. Ctrl+B
Send Classes... Ctrl+E
Receive Classes. Ctrl+V
ECS Trading Partners. Ctrl+T
Click on “Configuration” then “Support = —
Mode” This will change IVANS Transfer ExportConfigursion e et
Manager to (SUPPORT) mode... e o
Compact Databases Ctrl+Shift+C
\Support Mode Ctrl+ Shift+S
A

2010/08

Page 7



A\ VANS Transfer Manager (SUPPORT) (=3 IR =
Session  Archive [ Co i Help.
System... Ctr+S
Proxy Settings... Cir+0
Site Settings... Ctri+1
‘ Mailboxes. CtriB
Send Classes... Ctrl+E
Receive Classes... Ctri+V
ECS Trading Partners.. Ctr+T
Dial Profiles... Ctrl+D
. M - . ” M . ” Load Configuration File... Ctri+L
Click on “Configuration” then “Mailboxes”.. Export Configurton Fle. cix
Load Expedite Profile.. Ctrl+p
Compact Databases Ctrl+Shift+C
v Support Mode Ctrl+Shift+S
V.
A Transfer Manager Setup =

Mailbces | Send Classes | Receive Classes | ECS Trading Pariners | Dial Profies |

Account User ID Connection Online
Click on “Add...” to add your mailbox
information.
4 [ L3
=)
. ) ] Add Mailbox ==
Enter your mailbox information that was
provided by IVANS. e |
Account:
| < EnteryourY account # I
Account Enter your Y account User ID: |
number I <— Enter your User ID (yx number) |
User ID: Enter your User ID (yx Mailbox Passviord:

number)

Mailbox Password:

Your mailbox password
is also your User ID (yx
number)

Confirm Password:

Location:

Select "WANS

Confirm Password

Enter your User ID again
(yx number)

Location: Choose “IVANS ECS
Internet”
Online: Check the box for Online

Click “OK” when done.

|IVANS ECS Intemet

ECS Internet”

¥ Online 4gf==== Check Online I

OK I Cancel

Note: If you do not have an IVANS mailbox number, refer to Step 2 in this guide.

Note: If you are unable to select “IVANS ECS Internet”, refer to “Configure IVANS ECS Internet
location” in Appendix C.
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Transfer Manager.NET Setup complete.
Click “Ok” to complete the Transfer Manager.

NET setup.

| A Transfer Manager Setup

Maiboxes | Send Classes | Receive Classes | ECS Trading Pattners | Dial Profls |

Accourt User ID Connection Online Locatic Add...
123456 123456 [Diect ______[Te _______JIVANS
Edit...
Delete

n

Close Transfer Manager.NET. Click on
“Session” then “Exit” to close Transfer

Manager.NET.

{E=5 Eo8 =X

Archive

New..
Completed...

A IVANS Transfer Manager (SUPPORT)

Configuration  Help
CtlsN
CtisC
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STEP 5: Set Up InsurancePro for IVANS Downloads

Setup IVANS Transfer Manager. Open InsurancePro. From the “Download/Bridge” menu,
select “Setup IVANS Transfer Manager”.

File Clients Payments

@ Run Download Session
“ Policy Options @ Process Downloaded
£ Add 3 New Policy

@, Find Existing Policies

«

f) View Downloaded Transactions

f£4f Load Data from Rater
G Insurance Website Builder Bridge
Import Data from Excel Sheet

(& Receive a Payment
{1 Expenses/Checks

o Sty o
Please choose Version:  (©) Transfer Manager @ Transfer Manager .Net

e Iranstor Manager  CAVANSYTULNET: ] (change |
( Create Configuration File f
Create Configuration File. Select “Transfer =
Manager.Net” and then click on “Create [ Start VANS Transfer anager ]

Configuration File”..

l Download Transactions Now! ’

l View Downloaded Transactions J

Setup file ed Successfully!
View File. Select “No” as you will not need to Would you like Wyview the setup file?
view the file.
Yes
2010/08
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g'l Download Software Setup El

Please choose Version: Transfer Manager © Transfer Manager .Net

IVANS Transfer Manager

Instaliation Path: [cavansimu.NER ] ((change |

[ Create Configuration File

I Start VANS Transfer Manager }

Click close..

I Download Transactions Now! ]

l View Downloaded Transacﬁon\ }

STEP 6: Download and Process Policy Transactions

r Management System (v6.0.31.2) (Agency Account® 999999)

Quote Sheets  Online Stor

Setup IVANS Transfer Manager. On the s el

“Download/Bridge” menu, select “Setup IVANS
Transfer Manager.”.

ns

ff Load Datafrom Rater
g Insurance Website Builder Bridge
Import Data from Excel Sheet

o Download Software Setup ===

Please choose Version: () Transfer Manager @ Transfer Manager .Net

IVANS Transfer Manager
Installation Path:

[cawansiTmHED | [(change |

I Create Configuration File ]

Please choose Version. Select “Transfer
Manager.Net” and click on “Download [ S —— |
Transactions Now!”..

( Download Transactions Now! [\

4__-——""/

l View Downloaded Transactions l

Close
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Process Files [-E3-

"-I Download Session Complete!

Download Session Complete. Select “Yes” to

process downloaded files Would you like to Process Downloaded File(s)?

)

& Download Folder =
“ ” . Specify the folder where AL3 files were downloaded to r Y|
Download Folder. Select “OK” to accept C:\ i m‘
AlDown as the download folder. T ewen =
fa ™

Done Processing @

Done Processing. Select “OK” | 1 File(s) Processed and Removed!

< oK
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Processing the Downloaded Transactions.

InsurancePro automatically matches the downloaded policy transactions to existing clients in
InsurancePro by matching the policy number and/or client name. If a match is not found, you have the

ability to manually associate the policy transaction to an existing customer. Otherwise, InsurancePro will

create a new policy for any unmatched transactions.

To view transactions that were not matched with existing policies, click on “Auto Select”. All transactions

that were not matched will be unchecked.

Download Transactions

0 Download/Process

q Auto Select il
Delete Selected

List of Pending Transactions : UnselectAll

Import Date
8/12/2010 New Business

8/12/2010 Rewirite
8/12/2010 Policy Change
8/12/2010 Renewal Image
8/12/2010 Rewrite

8/12/2010 New Business
8/12/2010 Renewal Image
8/12/2010 Policy Change
8/12/2010 Reinstatement
8/12/2010 New Business
8/12/2010 Reinstatement
8/12/2010 Reinstatement

8/12/2010 Renewal Image

8/12/2010 Rewrite

FEEEEEEEEEEERE @@ EEE

8/12/2010 Policy Change

company Transactions
Choose Dates to View: 7/132010 ~ To 81212010
[b Upload Selected in to InsurancePro ]

Transaction Client Policy Type Policy # Company Detail Notes

Angela Right Auto 99999ABC Freedom Nation... Details Notes
Hal Broks Auto 99999ACC Freedom Nation... Details Notes J
John Hode Auto 99999ADC Freedom Nation... Details Notes J
John George Auto 99999AEC Freedom Nation... Details Notes J
Kale Hobbs Auto 99999AFC Freedom Nation... Details Notes I
8/12/2010 Cancellation Confirmation Sue Boredom Auto 99999AGC Freedom Nation... Details Notes J
8/12/2010 Cancellation Confirmation Bobby Wrong Auto 99999AHC Freedom Nation... Details Notes J
Jorge Tutor Auto 99999AIC Freedom Nation... Details Notes J
Bryan Hobbs Auto 888888AIC Freedom Nation... Details Notes J
Jose Miranda Auto 88888BALL Freedom Nation... Details Notes J

John Shoreman Auto 888888BBL Freedom Nation... Details Notes

Brian Bozzenworth ~ Auto 888888CCC  Freedom Nation... Details Notes

Lyla Jacobs Auto 87T77777L Freedom Nation... Details Notes

Sandra Jacobs Auto 4578DDL Freedom Nation... Details Notes

Maria Pozz Auto PPTX1245 Freedom Nation... Details Notes

8/12/2010 Cancellation Confirmation Edit Bunker Auto ALL78994L Freedom Nation... Details Notes

Mickey Linde Auto 45DDD457L  Freedom Nation... Details Notes

Daniel Olson Auto 899999ALL Freedom Nation... Details Notes

To match the policy transactions that are unchecked, double click on the client’s name and a selection

window will appear.

f12/2010
f12/2010

f12/2010
f12/2010
f12/2010
f12/2010

Rewrite Kale Hobbs Auto

Cancellation Confirmation Sue Boredom noke

Cancellation Confirmation Bobby Wrong 9999,
Double Click on the

New Business Jorge Tutar name 9999,

Renewal Image Bryan Hobbs 2888

Policy Change Jose Miranda Auto Bagas

2010/08
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£ Choose/Search Client - Lookup all policies - Lookup all policies - Lookup all policies [
Type in a client's name to start lookup:
l} Name Rubarll *——'_
. . . Client Mame Type Co. Mame Policy # Status
By CIICkIng“On the bOX tO the rllght Of the Robert Dixon Auto Progressive Y0002222 Active
name, the ChOOSG/SearCh C||ent - LOOkUp Roberto Reynoso Auto Safeco 0 Quote
all policies” box will appear. Search for the
correct client, highlight their name when you
locate their file, and click “OK”.
Go to page: 1 q aK J}

Once you have completed, click on “Upload Selected in to InsurancePro” button to process the
selected transactions and upload them in to InsurancePro.

Note: Selecting “Upload Selected in to InsurancePro” will incorporate the policy transactions into
your InsurancePro database. This process cannot be undone.

¥8 Download Transactions E@

J Download/Process Company Transactions

Auto Select A froum File: Choose Dates to ¥ 71 Refresh
Delete Selected Downioad Now

List of Pending Transactions : UnselectAll

Upload Selected in to InsurgncePro

Import Date Transaction Client Policy Type Policy # Company Detail Notes
O 8/12/2010 Mew Business Margarita Marquez Auto Freedom Nation... Details [ Notes.

For a full explanation of the Download Transaction screen, see Appendix C.
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Appendix A: Description of the Download Transactions Page

O 0 © 0O

0 00 ® 60O &

E !gownFoad Transactio!fk ? i EI@

J Downlozd/Process company Transactions

0 H u H
* Auto Select Add from File Choose Dates to View: 7A32010 ~ Tp 81202010

- Delete Selected -Download Now

H H [ej Upload Selected in to InsurancePro ]
List of Pending Transations : Unselect Al
Imgort Date Tiansaction Client Policy Type Policy # Company Detail Motes
|I| 8/12/2010 Mgew Business Margarita Marguez Auto Freedom Mation... Details | Motes |

6 6 @ o O

8/12/2010 Rewrite LEetti:ia I Medina Auto Freedom Mation... E Details

Auto Select: Clicking on Auto Select will de-select all policy transactions that have not been
matched up to an existing insured in InsurancePro. If these transactions are not matched up
manually, they will be added as new entries in the database.

Add from File: To manually specify and process transactions from a single AL3 file.

Refresh: Will update the list of transactions downloaded between the chosen dates.

View Log: Displays a log of all the transactions downloaded between the chosen dates. This is
helpful when troubleshooting.

Delete Selected: This will delete the selected transactions. Deleted transactions will not be
uploaded into InsurancePro.

Download Now: Starts the IVANS Transfer Manager program and runs a download session.

Client: By clicking on the box to the right of the name, the “Choose/Search Client — Lookup all
policies” box will appear. Search for the correct client, highlight their name when you locate
their file, and click “OK”.

View Detail: Displays a detailed summary document of the downloaded transaction.

View Notes: Displays the notes, if any, associated with the transaction.

2010/08
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Appendix B: How to View a Detailed History of Downloaded Transactions

InsurancePro will save a detailed summary document in about the downloaded transaction in the

client’s file. This can be viewed and/or printed by clicking on “Print Forms/Letters” in the Policy Summary

Screen.

Policy Surnmary - Auto Policy for Jose Miranda

==

Available Forms

Categories

Favorites @
ACORD Forms

General Forms
Letters

Saved Forms
Saved Letters

Send as Email
Send as Fax

Policy Change Reguest (812/2010) AL3

Summary

View/Edit Details

Receive a payment

Write a Check
Wiew Payment History

Print Forms/Letters

ViewlAdd Notes

Certificate Holders

Endorsements

Cancel Policy

Delete Client

Other Policies | [ Policy Balance | |

Send to TC TurboRater

Goto Company's Websie

Record# 67  Last Modified: 812/2010 407 PM

Click on “Download Transaction Detail” to view a Policy
/ Download Transaction Summary View. An example is
provided to the right.

¥ InsurancePra

Policy / Download Transaction Summary View

Insured Insurance Agency

John Doner
1234 East st St

Saugus, CA, 81250

56 Insurance Agency
545 Test

Dallas, TX, 75214

J—— Prone: (321521321
. (zyz202
—
Gomsany [S— ehenesse.  snzzone
Poltumber 950355550 PR
T
e 008 sex W O sme  sew | Relien
o e aues W s s o e
veicien
veur ke Mo v Comp  Col  menm  Towns |
FR— Mislang#8 Gn SrAFPEBVBSSSESERD 0 0
oo o Avatonnea o b
i
g
w0
s
$2,020.80

THE FOLLOWING CHANGES WERE REQUESTED BY RYAN FARKER ON 11/18/102 AND ARE EFFECTIVE ON 10/20/02. FLEASE REVIEW FOR

FOLICY CHANGES. DOLLAR AMOUNT NET CHANGE FREM § = 0346.00-

Domnleaded Transaction Datails

sz

GCode: PO
Transaction Typs: Folicy Changs
Co. NAIC Code: 27504

Dasoiption: All the dients dstsiled informstion in the Downlcadsd Transaction will either be Synchvonized with an existing entry or sniered ss &

new policy in the Datsbase.

Date Document Created: 9/2/2008 10:37:16 AM

EngorsementChange Details

Enderer Date: 1012012002
Endorsement Premium: -3345.00

Download Date: 5122008
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Appendix C: Transactions and Policy Types Processed by InsurancePro

The following is a list of policy transactions InsurancePro processes:

e New Business —added as a new policy

e Policy Change — updates the policy details for existing customer and adds an endorsement to the
policy

e Reinstatements — added as a renewed policy

e Rewrite —added as a renewed policy

e Renewal Image — added as a renewed policy

e Data Base Synchronization —added as a new policy

e Cancellation Confirmation — updates the policy status to cancelled
e Print/Memo Transactions - a notice or a report sent by the company

Note: There might be cases when unsupported transaction types are downloaded, such as “Renewal
Quotes”. These transaction types will not be processed. The transactions are identified as “Not
Supported” Download Transaction screen for your reference though.

" Download Transactions

Add from F'_Jle Choose Dates toView: | 3 /4 /2009 = | Ta| 2 /2 /2009 ~|  Refiesh | Vigw Log |

Delete Selected | Dowrload Mo

Upload Selected in to InsurancePro |

List of Transactions Pending :

| Date | Transackion | Client | Type | Policy# | Company |
09/03/0% Reinstatement Johnnislao Done Auto 99399991-0 Progressive View MNotes View Detail
09/03/09  Renewal Image Johnster- 1 Doneda Auto 99999992-2 Progregsive View MNotes View Detail
09/03/09  Cancellation Confirm... Johna Doney Auto 99999933-0 Progressihe View Notes Wiew Detail
03/03/09 Reinstatement John Doneh Auto 99993312-0 Progressive View Notes Wiew Detail
09/03/09 Reinstatement Johna Don Auto 99999913-0 Progressive View MNotes View Detail
09/03/0% Reinstatement Johrony Donees Auto 99999914-2 Progressive View Note Wiew Detail
[] 09/03/08 Renewal Quote Johney Doneon Auto 99999994-2 Progressive P]m-- Renewal G..2) View Detail
09/03/09  Reinstatement Johns Donet Auto 99999995-1 Progressive View TIotE " View Detall
09/03/0% Reinstatement Johnn Donehez Auto 999999956-0 Progressive View MNotes View Detail
09/03/0%  Policy Change John Doneer Auto 99999995-0 Progressive View Notes View Detail
[] 09/03/09  Print/Mema JOHM DOMEER. Auto AA 3024535240 Progressive View Notes Wiew Detail
09/03/09  Cancellation Confirm... Johng Do Auto 999933 10-0 Progregsive View Notes View Detail
09/03/09  Cancellation Confirm... John Doneins Auto 99999911-0 Progressig View Notes Wiew Detail
09/03/09  Renewal Image Johri Doneas Auto 99999915-2 Progressive View Notes Wiew Detail
09/03/09  Cancellation Confirm... John Doneer Auto 99999915-2 Progressive View MNotes View Detail
09/03/09  Renewal Image Johna Donetru Auto 99999917-2 Progressive View Detail
[] 03/03/08 Renewal Quate Johna Doneaz Auto 39999917-2 Progressive Mot Supported - Renewal Q.. Yiew Detail
09/03/0% Reinstatement Johny Donea Auto 99999918-1 Progressive “View Detall
09/03/09 Data Base Synchroni... Johnrt Dones Auto 99999913-0 Progressive View Notes View Detail
[] 09/03/08  Print/Mema JOHMRT DOMES Auto AA 3011682240 Progressive View Notes Wiew Detail
09/03/09  Policy Change Johne Done Auto 99999920-0 Progressive View Notes Wiew Detail

For a complete list of transactions and their functions, visit us at

http://support.turborater.com/IPHelp.Net/Transaction Description.htm
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Appendix D: Accessing your IVANS Mailbox

To access your IVANS mailbox, you can visit IVANS’ site at:
.https://ecsint.ivans.com/ECSGZ/LogonMain/WeIcomel.asd

This is particularly helpful when trying to troubleshoot IVANS download problems. Within this site you
can:

e View the last date and time a carrier downloaded to your IVANS mailbox
e View the last date and time you downloaded from your IVANS mailbox

e View the files in your Inbox

e View session histories

e |dentify what carriers are signed up with IVANS to download to your mailbox

Remember, your Y account is your Account number. Your User ID and Password is your YXnumber.
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Appendix E: Troubleshooting

Configure IVANS ECS Internet location

A IVANS Transfer Manager ==
Session  Archive [Ce Help
System... Ctrl+S
Provy Settin Cirl+0 /
< Site Settings. Crl+T g
lail r+B
Send Classes... Crl+E
Receive Classes.. Ctrl+V
ECS Trading Partners.. Crl+T
If you are unable to select “IVANS ECS = —
Internet”, under the “Configuration” menu Export Confgurtion .. cilex
CIICk on “Slte Settlngsu Load Expedite Profile... Crl+P
Compact Databases Ctrl+Shift+C
Support Mode Ctrl+Shift+S
Y
A Site Settings @
—ECS Site Configuration

Select “IVANS ECS Internet” under Select
the site for connecting to ECS and select
“Information Exchange Internet” under Select
the site for connecting to IE. Then click “OK”.
Return to Step 4 to complete the IVANS
mailbox configuration.

Select the site for connecting to ECS:

IVANS ECS Intemet

—|E Site Cenfiguration

Select the site for connecting to |E:

Information Exchange Intemet
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Additional InsurancePro Training Materials

Online training videos - http://support.turborater.com/lPVideos.asg

Online Knowledgebase -http://www.itcdataservices.com/support/IP6FAQ/afmmain.aspX

Companies Certified to Download with InsurancePro -

http://www.insurancetechnologiescorp.com/Products/Management/certified company_list.aspx.

Contact Us

Insurance Technologies Corporation
1335 Valwood Parkway, Suite 108
Carrollton, Texas 75006

Wwww.tu rborater.con’ll

(800) 383-3482

(800) 687-5454 (fax)

Technical Support :
(800) 383-3482 x4

Euggort@turboratencoﬂ

Sales:
(800) 383-3482 x189

Eales@turborater.cog

Copyright © 2010. All rights reserved.

No part of this document may be reproduced or transmitted in any form or by any means electronic or mechanical, for any purpose without the

express written permission of Insurance Technologies Corporation. Information in this document is subject to change without prior notice.
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